RESOLUTION NO. 2005-684
Adopted by the Sacramento City Council
September 20, 2005
RESOLUTION TO APPROVE RECOMMENDATIONS
ON TAXICAB REGULATIONS

BACKGROUND:
A. The Mayor and the City Council have recognized a problem with an
overabundance of taxicabs in the downtown area competing for a limited number
of customers;

B. The Mayor and the City Council directed staff to identify and implement
improvements to the City Code for regulation of the taxicab industry;
C. In 2003, the City retained the services of Nelson/Nygaard Consulting Associates
to conduct a taxicab study;
D. The study process included the creation of the Taxi Study Advisory Panel to
provide advisory input, expertise, and feedback to the project team during the
course of the study;

E. The study process included an extensive outreach component with eleven public
meetings with stakeholder groups; and
F. The recommended reforms were based on input from the Taxi Advisory Panel as
well as input from the public meetings and meetings with the City's Disability
Advisory Commission.
BASED ON THE FACTS AS SET FORTH IN THE BACKGROUND, THE CITY
COUNCIL RESOLVES AS FOLLOWS:
Section 1

To approve the recommendations on reforms to the City's taxicab
regulations as set forth in Exhibit A of this resolution.

Section 2.

To direct staff to return to City Council in thirty (30) days with an
ordinance to be adopted by the City Council to amend the City
Code related to taxicabs to implement the recommendations as set
forth in Exhibit A of this resofution.
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Ayes:

Councilmembers Cohn, Hammond, McCarty, Pannell, Sheedy, Tretheway,
Waters and Mayor Fargo.

Noes:

None

Abstain:

None

Absent:

Fong

Mayo' eather Fargo
Attest:

Shirley Concolino, City Clerk
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the individual, or impose disciplinary measures, but this would not be the
responsibility of the City.)
Accessibility
• Prohibit discrimination against people with disabilities with an enforcement
mechanism in the permitting process.
• Require cab companies to operate a minimum number of accessible vehicles as
a condition of doing business in the City of Sacramento as follows,

Customer Bill of Rights
• Require the Bill of Rights to be posted in taxicabs, including version in Braille
• Establish a City complaint line, with calls to be referred to company/association
operators in the first instance
• Require company/associations to report complaints received, and their
resolution, to the City
• An association/company complaint number will be included in the bill of rights
Drivers Guide
• Following approval of a new ordinance develop a Guide for Taxi Drivers which
would provide user-friendly information on taxi regulations, other regulatory and
administrative requirements and safety tips

Paricin and Taxicab Stands
• Extend the ban on taxicab parking at meters to the entire downtown
• Continue working with the taxi industry on additional taxi stands
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